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Abstrakt:

Univerzita Palackého v Olomouci ma pristup asi k130 odbornym databdzim, které jsou
nezbytnym zdrojem informaci pro védeckou a pedagogickou cinnost. Statistické
vyhodnocovani téchto elektronickych informacnich zdrojii se po mnoho let provadelo rucne,
na zdklade administrativniho pristupu producenta. \Vzhledem K poctu databdzi a riznorodosti
prostredi poskytovanych dat, bylo zpracovavani analyz jejich vyuzivani casové ndarocné a
celkove tezkopadné.
V roce 2011 ziskala UP projekt FRVS na aplikaci online ndstroje Serials Solutions 360
Counter, ktery slouzi ke zpracovani a analyze statistickych dat.
Viastni realizace probihala ve spolupraci s distributorem Albertinou icome Praha s.r.o.
a Serials Solutions ve dvou faizich:

1. nastaveni parametrii pro UP a vybér pozadovanych COUNTER reportii

2. harvesting a uploading dat
Nastroj 360 Counter pomoci sluzby DRS (Data Retrieval Service) automaticky uploaduje
data od producenti, kteri poskytuji své statistiky ve formatu COUNTER. Pokud producent
format COUNTER nepodporuje, je potieba viozit data rucne.
Aplikace nastroje 360 Counter poskytuje Univerzite Palackého exaktni vystupy, které méri
vyuzivani  elektronickych informacnich zdrojii  z ruznych hledisek. Napr. prehled
nejvyuzivanéjsich casopisii, serazeni databazi podle poctu prihlaseni (Sessions) nebo poctu
vyhledavani (searches), prehled nejvyuzivanéjsich poskytovatelii (providerii) nebo platformy.
Data lze exportovat do béznych formatii jako Excel a Word nebo vyuzivat riizné typy grafil.
Pri dlouhodobém sledovani statistickych dat umozni 360 Counter kvalitni, rychlou analyzu
vyuzivani informacnich zdroju za delsi casové obdobi, a tim poskytne Univerzitée Palackého
podklady pro vyznamnd manazerska rozhodnuti v této oblasti.

Abstract:

The Palacky University in Olomouc (UP) has an approach to 130 databases that collectively
represent an important information tool for the academic staff members in both the research
work and teaching activities. For many years, the statistical evaluation of the electronic
information resources has been carried out manually on the basis of the administrative access
of the producer. Considering the number of databases and the heterogeneity of the
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environments of provided data, the processing of analyses has been time-consuming and
inflexible.

In 2011, UP won the FRVS project for application of the Serials Solutions 360 Counter, an
online tool for processing and analysis of statistical data.
The implementation of the tool has been carried out in cooperation with the distributor
Albertina icome Praha s.r.o. and Serials Solutions in two stages:

1. parameter adjustment for UP and selection of required COUNTER reports,

2. data harvesting and uploading.

The Serials Solutions 360 Counter is using DRS (Data Retrieval Service) to upload data
obtained from the producers who provide their usage statistics in COUNTER format. If the
producer does not support this format, it is necessary to feed the data manually.

The application of the 360 Counter provides UP with exact outputs that quantify the use of the
electronic information resources according to various criteria. It is possible to generate a list
of most often used periodicals, arrange the databases according to the number of login
sessions or individual searches, or generate a list of most often used providers or platforms. It
is also possible to export data into external applications or use various types of graphs.

In the long run, the 360 Counter will enable quality and prompt analysis of the information
resources for an unlimited period, which will provide UP with valued supporting materials
necessary for managerial decision making in this area.

Odborné informace piistupné prostfednictvim licencovanych databdzi jsou dnes
nezbytnou podminkou védecké i pedagogické Cinnosti. Jejich zajistovani je vSak pomérné
nakladnou zélezitosti, a proto je nutné pritbézn¢ vyhodnocovat, jak jsou tyto zdroje informaci
vytézovany.

Producenti databéazi vzdy pro svoji potiebu sledovali statistické ptistupy a postupem
Casu je poskytovali i knihovnam a dal§im predplatiteliim. Statistickd data vSak nebyla
jednotna, kazdy producent sledoval jiné parametry a mél jinou filozofii jejich méteni, n€kdy
byly informace zcela detailni, nékdy jen orientacni.

Vyznamnym meznikem se stal projekt COUNTER (Counting Online Usage of
NeTworked Electronic Resources - http://www.projectcounter.org/), ktery stanovil standardy
a protokoly pro zaznamendvani a sdileni statistik vyuZiti. Ve je zvefejiovano na webovych
strankach projektu COUNTER pomoci tzv. Code of Practice. V dubnu 2012 byla vydana
posledni verze The COUNTER Code of Practice for e-Resources: Release 4, kterd definovala
23 standardnich nebo volitelnych uzivatelskych reporti uréenych pro kolekce casopist,
databaze, elektronické knihy, multimedia i na sledovani ptistupt K elektronickym zdrojim
prostiednictvim mobild.

Stale vice poskytovatelti elektronickych infomacnich zdroji chce byt v souladu
S COUNTER Code of Practice (,, COUNTER- compliant*), nebot’ to svéd¢i o jejich kvalitnich
zakaznickych sluzbach. A statistiky, které respektuji standard COUNTER, jsou pro
knihovniky skute¢né cenné. Svéd¢i o tom priazkum MPS ze zati 2010, kde prevazna vétSina
knihovnikdi povazovala statistiky od poskytovateld, kteti jsou ,,COUNTER-compliant® za
zasadni nebo dileZité (90 % u Casopist, 74 % u e-books)/".
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S problémem statistického vyhodnocovani vyuzivani elektronickych informac¢nich
zdroju se potykala i Knihovna Univerzity Palackého v Olomouci.
odbornych informaci postupné piesouva od hmotnych nosici k elektronickym zdrojim.
V soucasné dobé mé Univerzita Palackého piistup asi ke 130 licencovanym databazim.
Piestoze vétSina velkych producenti databazi respektuje Code of Practice bylo ruéni
stahovani statistik a jejich vyhodnocovani pro potieby managementu UP Casové nesmirné
naro¢né a moznosti vystupnich informaci byly znacné omezené.

V roce 2011 proto zakoupila UP z projektu FRVS online nastroj 360 Counter od
spole¢nosti Serials Solutions na zpracovani statistickych dat, ktery:

» automaticky stahuje a aktualizuje statistiky od poskytovateli respektujicich
COUNTER Code of Practice,

= agreguje statistiky od vSech poskytovatelil (tedy i téch, ktefi nerespektuji COUNTER
Code of Practice, ale jejich statistiky jsou do 360 Counteru vlozeny ru¢ng¢),

* vyuzivad znalostni databazi Serials Solutions, ¢imZ mimo jiné umozZiuje analyzu
prekryvu titulti Casopist,

* dokaZe kombinovat finan¢ni ndklady na elektronické informacni zdroje se statistikami
jejich vyuzivani,

» poskytuje analyticky nastroj na vyhodnocovani statistik a jejich vystupni zobrazovani
— tabulky, grafy,

= archivuje data

Na pocatku implementace 360 Counteru bylo tieba nastavit pozadavky UP na
potiebné reporty a jak Casto budou data stahovana. K tomu slouzil formulait DRS — ,,Data
retrieval Request for Service Form*:



SerialsSolutions

Astronautics

URL for COUNTER reports
IAmerican Institute of Aeronautics and

360 Counter Data Retrieval Request for Service Form
COUNTER Release 3
Additional Access
Password Info JR1 JR1a JR2 DB1 DB2 DB3 BR1 BR2 BR3

Username

[American Institute of Physics

[American Medical Association

American Physical Society

http://counter.aps.org/

American Physiological Society

American Psychiatric Publishing Inc.

American Psychological Association

Molecular Biology

IAmerican Society for Biochemistry and

[American Society for Investigative
Pathology

[American Society for Microbiology

[American Society for Testing and
Materials (ASTM)

[American Society of Agronomy

Pti zadavani pozadavkl na reporty vychazela UP ze struktury svych elektronickych
informacnich zdrojl a vyzadovala vétSinou JR1, JR1a, DB1 a DB3, stahovani dat 1 x za ¢tvrt

roku.
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V nabidce ,,Data Management® je ptehled informacnich zdroji UP, které je mozno

snadno a rychle upravovat dle aktualni situace. Viz ukazka:

Systém vkladani statistickych dat:

. . 1-866-SERIALS (737-4257) Your Account | Support Center & Online Community | Contact Us | Log Out
SerialsSolutions
CRe=ICIGIEN /| Titles = |l Title Beains With =
Home > Data Management
Library Databases
Edit Status Show All I
Kd <] GoTo Page:ld—fﬁ P
Database Name Status Titles Provider
Journals@0vid LWW Current Opinion Collection Subscribed 25 Owvid
JSTOR Arts & Sciences I Archive and Current Collection Subscribed 174 JSTOR
JSTOR Arts & Sciences IT Archive and Current Collection Subscribed 190 JSTOR
JSTOR Arts & Sciences III Archive and Current Collection Subscribed 224 JSTOR
JSTOR Arts & Sciences IV Archive and Current Collection Subscribed 156 JSTOR
JSTOR Biological Sciences Archive and Current Collection Subscribed 210 JSTOR
Karger Online Subscribed 118 Karger AG
Leisure, Recreation, & Tourism Abstracts Subscribed 0 CAB International
Library, Information Science & Technology Abstracts (LISTA) Subscribed 0 EBSCOhost
Literature Online (LION) Subscribed 3904 Chadwyck-Healey
Literature Resource Center Subscribed 2764 Gale
MEDLINE (Ovid) Subscribed 0 Ovid
Oxford English Dictionary Subscribed 5 Oxford University Press
Oxford Journals Humanities Collection Subscribed 60 Oxford University Press
Oxford Journals Life Sciences Collection Subscribed 42 Oxford University Press
Oxford Journals Mathematics and Physical Sciences Collection Subscribed 33 Oxford University Press
Oxford Journals Medicine Collection Subscribed 88 Oxford University Press
Oxford Journals Social Sciences Collection Subscribed 45 Oxford University Press
Oxford Music Online Subscribed 7 Oxford University Press
OxResearch Subscribed 4 ProQuest
PAO - Periodicals Archive Online (Full Subscription) Subscribed B09 Chadwyck-Healey
Patrologia Latina Database Subscribed 222 Chadwyck-Healey
Pharmaceutical News Index Subscribed 7 ProQuest
Ohilnrnnbhae s Todas Cothr ruibond n [F= R S

» automatické vkladani dat od poskytovateld, ktefi respektuji COUNTER Code of

Practice (pln¢ zajist'uje Client Centrum Serials Solutions),

» rucéni vkladani statistik od poskytovateld, ktefi standard COUNTER Code of Practice
nepodporuji (zajistuje UP). Tato data jsou pted ulozenim do systému Client Centrem

kontrolovéna a ptipadné chyby jsou vyznaceny.

V soucasné dobé je prevazna vétsina velkych spolecnosti COUNTER-compliant, takze

data, kterd jsou automaticky ctvrtletné vkladana, maji vyznamnou vypovidajici hodnotu.

Po vloZeni statistickych dat je jiz mozné s nimi dale pracovat. Systém nabizi celou fadu
statistickych vykazl. Data je mozné filtrovat, nastavovat rizné metriky zobrazeni, exportovat

nebo z nich pfimo vytvaret rizné typy grafu. Nékolik ptikladu:

Ptehled nejvyuzivangjSich Casopisi:
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Reports = 360 Counter Consolidated Reports > Full Reports > Journal Reports =

Journal Holdings Report (JR1) [ Linkto thiz Report]
Data Last Updated 11/252011 18:18:33

| #BHeader |v| EMetic |v|| giview |v| [CZsubsrbe | i EportPDE || [pEwort || HSaveas.. || @Hep |
| Source Counter Report JR1JR2 ) | LibraryCode: PUA ﬁ 1[Uses: 18 GREATER THAN 0 E 1

Applied Filters: [ Month: Jan 2011 to Oct 2011

total:

Vyuzivani asopist v jednotlivych mésicich v roce:

[ SerialsSolutions

Reports » 260 Counter Consolidated Reports = Full Reports > Journal Repords =

Journal Holdings Report (JR1) [ Link to this Report ]
Dats Last Updated 12/282011 1720041

| #Breader [+|| FEmetic [v|[ ghvew ||| & || Esporteor || [pExport || Hsaveas.. || ©@rep |

1[Uses: 1S GREATER THAN 0 (B]]

Applied Filters: [ Provider/Platform: JSTOR [E)] | Month: Jan 2011 ta Dec 2011 ()] | Source Counter Report JR1,JR2 ) | LibraryCode: PU1

Grand
FEE total:



Ptehled vyuzivani databéazi:
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[ Home u Dashboards

Reports = 260 Counter Consolidated Reports = Full Reports = Database Reports =

Database Report (DB1 and DB2) [ Link to this Report ]
Data Last Updated 12/26/2011 17:29:54

T Header 'VJ |5 Metric 'VJ s View 'vJ [:5) Subscribe J 4 Export PDF J "t Export J [=] save as ... J @ Help J

Applied Filters: [ Month: Jan 2011 to Dec 2011

| Database Name: excluding, 7' | LibraryCode: PUA ] [ Searches: IS GREATER THAN EDDDD]

Searches

Database MName -

Searches

2011
Year
WS Academic Search Complete » SocIMDEX with Full Text #n SPORTDiscus with Full Text ® Business Source Complete u Library, Information
Science % Technology Abstracks = GreenFILE ® PeycINFO ® Environment Complete ® Film 2 Televizion Literature Index with Full Text mImage
Collection » Business Videos # Datamonitor/Life Science Analytics Company Profiles

Searches - Federated
Database Name

Sk

4

|»
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Home > Overlap Analysis > Results
| Details Edit Comparison List| Export v|  Heip| |
aNas Title  Holding Total = Full Partial | Total | qule | | Percent | porcent
Unique Unique Unique Overlap | Overlap Overlap Overlap overlap Unique

ABI/INFORM Archive 0 0 0 141 0 141 0 141 100.0 0.0

ABI/INFORM Complete 7 1 8 5941 4 5945 0 5953 99.8 0.1

Academic Search C I 4492 87 4579 2887 1094 3981 7 8567 33.7 53.4

Accounting & Tax 0 o o 477 o 477 o 477 100.0 0.0

Art Full Text (H.W. Wilson) 132 3 135 93 28 121 0 256 36.3 52.7

ATLA Religion Database +

ATLAS 99 1 100 16 58 74 0 174 9.2 57.5

Banking Information Source 1 0 1 568 1 569 1] 570 99.6 0.2

Blognis onlinejoutnals (DEC G 0 o 157 10 167 o 167 94.0 0.0

Nationallizenzen)

BioOne Open Access Titles 1] 0 0 12 o 12 o 12 100.0 0.0

BioOne.1 5 1 6 47 60 107 o 113 41.6 5.3

BioOne.2 o 0 0 25 53 78 o 78 32.1 0.0

BMJ Journals 43 0 43 1 26 27 o 70 1.4 61.4
Source C 1 8389 70 8459 1534 728 2262 0 10721 14.3 78.9

CAB Reviews 2 0 2 6 0 6 0 8 75.0 25.0

CAB Reviews Archive 33 o 33 o 6 6 o 39 0.0 84.6

Cambridge Journals Digital

Archives HSS Collection 2 19 s 2 L 2 < - S XS

Title Unique: Casopisy piistupné jen této databazi.
Holding Unique: Casopisy pfistupné ve vice nez jedné databazi, ale bez ¢asového piekryti.
Total Unique: Soucet ,,Title Unique* a ,,Holding Unigue*.



Full Holding Overlap: Casopisy piistupné ve vice databazich. Bibliograficka data se
nejméné jednou Casove kompletné piekryvaji.

Partial Holding Overlap: Casopisy piistupné ve vice databazich. Bibliografickd data se
¢astecné nejméné jednou casove piekryvaji.

Total Holding Overlap: Soucet ,,Full Holding Overlap* a ,,Partial Holding Overlap*.

Title Overlap: Casopisy s piekrytim, ale neni dostatek informaci, zda se piekryvaji
kompletné€ nebo castecné.

Total: Soucet ,,Total Holding Overlap® a ,,Title Overlap®.

Percent Full Overlap: Procento vSech Casopisu v databazi, které se kompletné piekryvaji
S jinou databazi.

Percent Unique: Procento vSech Casopist v databazi, které jsou jedine¢né bud’ v titulu nebo
V Casovém pokryti.

Zavér

Nastroj 360 Counter nabizi precizni, rychlou analyzu vyuzivani elektronickych
informac¢nich zdroju. Ale nejen to. Kvalitni aktualizovana znalostni databaze Serials Solutions
umoznuje vyhodnocovat vytéznost informacnich zdroji z rGznych hledisek, které rucni
stahovani statistickych dat nedovoluje.

Mimotadny vyznam ma archivace statistickych dat. Na jednom misté jsou uchovavany
statistiky, které jiz nemusi byt u poskytovatelti dostupné. 360 Counter vSechna vloZena data
uchova, takze bude mozné porovndvat vyuzivani elektronickych zdroji v riznych letech
a pozorovat trendy vyvoje.

Vzhledem k tomu, Ze byl 360 Counter implementovan na UP teprve v lofiském roce,
nebyly zatim do systému vlozeny finan¢ni néklady na elektronické informacéni zdroje.
S doplnénim téchto tidaji pocita UP letos.
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